
 
 

Authenticate Custom Email in Get Response 
 

1. Authenticating the custom email forwarder. 
a. Log into Get Response 

https://app.getresponse.com/login 
b. Log into Bluehost 

https://my.bluehost.com/web-hosting/cplogin 
c. From your GetResponse dashboard, at the top right, 

click on “​Manage account​”. 

 
 

d. Next select “​Email addresses​”. 

 
 

https://app.getresponse.com/login
https://my.bluehost.com/web-hosting/cplogin


e. In your Email Address section of GetResponse click on 
“​Authenticate​” on the left side of your domain.   

 

 
 

f. A pop-up will appear.  Leave this open and head over to 
Bluehost.  You will come back to this pop-up later. 

 

 
 
 
 
 
 
 
 
 



g. In Bluehost go to “​Domains​” located on the left side. 
Next click the drop-down menu next to “​Manage​”.  Then 
select “​DNS​”. 

 
 

h. In the DNS manager scroll down to “​TXT (Text)​” section 
and click the blue “​Add Record​” button. 

 

 
 
 
 
 
 
 



i. Here you will fill out the information you left open from 
that GetResponse Authenticate pop-up.  

j. For the ​host record​ you will copy/paste the ​small bolded 
text​.   

k. And for the ​TXT value​ you will copy/paste using the ​copy 
button in Get Response 

l. Save ​the TXT record and you are DONE! 
 
 
Bluehost​                                      ​GetResponse 

 
NOTE: ​Once you save the TXT record it will take some time to 
propagate.  BUT don’t worry if the authentication is still pending, 
because you can still use the email address to set up the 
autoresponder. 


